COMPLETE CONCRETE

FARGO, ND

105 Gold Ct Unit K
Mapleton, ND
58059

Contacts:
Conner (701)-412-4781 Email: Conner@CompleteConcreteND.com

Valued Customer,

COMPLETE CONCRETE values and appreciates your business and decision to allow us to turn your
home into everything you have envisioned. We pride ourselves in following industry standards to
produce the best possible outcome for you, and all involved. Following these standards ensures our
product will be satisfactory immediately after project completion, and years to come.

Our team is experienced in much of all concrete and landscaping tasks. We make sure to keep well-
bonded relationships with our material providers and other contractors we work with and will continue
to do so to provide our customers with the highest quality product we can.

We offer a standard one-year warranty of materials and workmanship for no additional cost. The
following pages will detail what to expect from your concrete slabs and warranty we provide.

Regards,
Complete Concrete

1. What to expect from our concrete flatwork surfaces?

e Finishes

Interior concrete floors are finished smooth enough to sweep easily. A smooth finish allows for
easy maintenance. Please be aware that smooth finishes can be very slippery when wet or if
fresh snow is present on your shoes.

Exterior concrete including sidewalks and driveways are broom finished. This finish is less
slippery and designed to be walked on even when wet.
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e Surfaces

A common misconception is that your exterior concrete surfaces will last and hold indefinitely.
Unfortunately, that is not true. Exterior concrete is subject to extreme winter conditions, and
heavy vehicle traffic. These result in normal wear on the surface of the concrete.

While concrete is a very durable product, it is never flawless. Sometimes it may appear that the
surface of concrete is popping or flaking off. This is nothing to be alarmed about as it is an
aesthetic imperfection that does not compromise the structural integrity of the slab. If popping
or flaking occurs within more than 20% of your slab, you may have a warranty issue.

e Discoloration

Another common misconception is color matching of slabs. Even though concrete mixes contain
the same materials, different placements will not match exactly. This is especially true if the
placements are made on different days. Most of these color variations are minor and will fade
over time.

If you are considering replacing just a few sections of your driveway or sidewalks, please take
into consideration that there will be color and finish differences between the old and new
sections. These differences in color may take years to blend and will be more noticeable than a
few shale pops.

e Cracks

Concrete will crack. Nobody likes the fact that it happens, but it will happen. Concrete is a very
rigid material that is placed on top of a very pliable ground in the area we live in. We do place
and compact 4”-8” of road gravel under our exterior slabs to help reduce shifting, but we live on
100'+ of heavy clay that constantly moves up and down. Control joints are cut into the slab
within 24 hours of slab placement to create stress relief joints. This is done to give the concrete
slab a place to crack in a neat/ straight controlled fashion. There is no guarantee that crack(s)
will not form later.

A crack %" or less in width or height will not be covered under warranty.
e Shifting and settling

Most driveways, walkways, garage floors, and patios will shift over time- this is not uncommon.
If you notice slight shifts of a slab, do not immediately be concerned about it, especially if there
are no cracks present. This is not an issue regarding warranty.

Patios and sidewalks are going to shift and settle somewhat over the years. It may happen the
following season or take several years to notice. We do place quality compacted gravel bases
below concrete slabs to help control this issue.

We will not be able to warranty against settling because the soil conditions in our area are out
of our control and will shift over time.



Frost Heave and Cracking

Areas we proceed with work are considered severe weather regions. Although our winter
months vary in temperatures year to year, we consistently go through freeze thaw cycles from
November to March. During these cycles exterior concrete is likely to heave up but will most
likely settle back to its normal elevation again. Unfortunately, the slab is susceptible to cracking
during a frost heave. We hate to see it just as much as you. Cracking related to frost heaving is
not a warranty issue.

Rebar or other reinforcement is placed in all exterior slabs to combat the issue of hairline
cracking turning into a larger issue. Reinforcements also help with height issues on either side of

said crack.

Texture

It is possible that you will see slabs that appear different in texture/finish and color. This is
common and no cause for concern. Concrete is a surface that will continuously wear and change
color and texture over time.

2. What and How of Our Warranty

Cracked concrete

The industry standard for repair or replacement is greater than %” displacement
(height or width). We may warranty cracks that exceed %”.

Popped or Flaked Concrete

We will repair or replace a section or sections of your flatwork if it can be
defined within our warranty.

Warranty repair will be determined if the minimum standard 20% of the slab is
affected.

The Industries maximum allowable shale pops in a 3'x3’ square are 27 pops. If
there are more pops than that, they will be repaired, or a section of work may
be replaced.

City approaches are not covered under surface defects warranty. Approaches
are subject to salt overspray during the winter months, so we do not warrant
for popped or flaking surfaces in this area.

3. General Matters Related to Our Warranty

The decision to repair or replace concrete will be determined at the sole
discretion of Complete Concrete

Exterior concrete that has not been sealed is excluded from this warranty.

Use of any salt or deicing chemicals will void warranty.

To validate a warranty items, you must contact us before your warranty expires.
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e The initial installment must be paid in full before warranty issues are resolved.
e Warranty coverage begins when slabs are poured and not at the time of closing
on a new house

4. Customer Care of Concrete

e Do not drive on new concrete for at least 7 days.

e Do not allow water to drain beneath the slab, settlement cracks may develop.

e Do not allow snow or ice to accumulate the first winter, keep slabs cleared off.

e Do not apply deicing chemicals for snow and ice removal the first winter. Sand
can be used as an alternative.

e For added protection, a sealer containing reactive silicates can be applied 14-28
days after it is poured, if the surface is clean, dry, and the ambient temperature
is above 55 degrees.

e Reapplication of the sealer is generally recommended every year unless stated
otherwise on the products manufacturer’s instructions.

e For stain removal, do not use harsh acids. Use a product specifically designed for
the stain in questions and for use on concrete.

If the above-mentioned terms are disregarded this warranty shall be void.



COMPLETE CONCRETE

FARGO, ND
Terms & Conditions, Payment & Additional information

-Payment due within 10 days from completion of jobsite cleanup.
-Homeowner responsible for establishing property corners and calling utility locates.

-All work shall meet or exceed local building codes. We utilize a compacted gravel base under all slabs, reinforcing bar
placed 2' on center each way, and appropriate readi-mix designs of 3500-4500 PSI.

-Control Joints will be placed as necessary, however it is impossible to prevent hairline cracking and thus will not be
covered by warranty.

-All changes or additions to the project resulting in a price above the quoted price will require a change order. Change
Orders are mutually agreed on by both parties and can be verbal or in writing.

-See attached: Warranty Packet, COI, Contractor License, Sidewalk Builder Permit/Fargo Bond.
-Payment by USD Cash or Check. Checks made payable to "Complete Concrete".

-We reserve the right to charge interest on invoices that remain unpaid 30 days after the invoice date. Our standard
interest rate is 8% per annum.

-These Terms & Conditions are bound to any quote or estimate.

-Pricing is valid for 30 days upon receipt.

Regards,

Complete Concrete



